
The Role 
NaturaLawn of America—the leader in organic-based lawn care—is seeking a passionate Marketing 
Director to help promote our family of safer brands while increasing sales and market share. 
 
In this full-time position, located in the heart of lively Downtown Frederick, you’ll report to the Senior 
Vice President and manage a marketing team of two, with the opportunity for more. Our office 
environment has the benefit of being intimate, with roughly 25 people, but you’ll be part of a national 
franchise that’s grown each year since 1987—through recessions and economic downturns.   
 
This role supports not just NaturaLawn of America (a national service franchise), but it’s additional 
brands Natural Alternative (lawn and garden retail products), Mosquito Ranger (franchise service), and 
Tick Ranger (franchise service).  
 
This is an exciting opportunity to plan and manage marketing strategies that include both business-to-
consumer and business-to-business marketing. We’re a family-oriented business looking for a confident 
and innovative individual to join our team and help take the company to the next level of growth.   
 
Responsibilities  
In support of the Home Office and the franchise system, the Director of Marketing will be responsible 
for the following:  
 

 Creating integrated marketing strategies and materials such as direct mail, online marketing, 
content marketing, videos, email, advertising, publications, and conference materials. This is 
required for all the individual brands within the brand family. 

 Developing and managing an annual marketing budget to report to Senior Leadership for 
approval.  

 Working with the Operations staff to establish well defined marketing and sales programs for 
franchise locations annually.   

 Tracking marketing campaign ROIs and KPIs across the franchise system and analyzing then 
implement any adjustments.  

 Managing and monitoring all company brands’ online performance through regular meetings 
with the marketing team and digital marketing vendors. This includes reporting findings, making 
decisions about SEO and PPC strategies, and overseeing company social media channels to help 
build/maintain positive brand reputation.   

 Leading weekly meetings with the marketing team to ensure projects are on schedule, to roll 
out new initiatives, to prepare for upcoming needs, and to inspire team members.  

 Researching new vendors, analyzing vendor effectiveness, and maintaining positive and ethical 
relationships.  

 Writing and distributing company press for both the Home Office and franchise locations.  

 Delivering presentations to Senior Leadership as well as to franchise owners and employees.  

 Managing the marketing staff through hiring, evaluating, training, guiding, disciplinary 
procedures, and adjusting work force to fit needs.   

 Staying current with the latest marketing trends and technologies.  

 Promoting company services and products to grow market share.  
 
Requirements 

 10+ years of marketing experience 



 Bachelor’s degree in Marketing 

 Experience with marketing automation and CRM programs 

 Working knowledge of SEO and PPC, certifications preferred 

 Ability to communicate effectively in speech and writing 

 A customer and team-focused attitude  

 Ability to analyze problems and create solutions 

 Self-motivated, outgoing personality with a drive to learn  
 
Preferred Skills:  

 Franchise experience 

 Project management software Asana 

 Adobe Creative Cloud, InDesign specifically  
 
Our Culture & Values:  
The Marketing Director position is held at our home office in beautiful downtown Frederick, MD, which 
supports our 90+ franchises across the nation. We're a hard-working, family-oriented group, who love 
what we do and have fun doing it. We believe in doing the right thing for the health and safety of our 
employees, customers, pets, and the environment. We strive to provide our customers with “two-
scoop” service, which means giving them more than what they expect or paid for.    
 
The Market 
NaturaLawn of America is an organic-based lawn care company providing customers across the U.S. with 
safer full-service lawn care, and business opportunities to individuals wishing to own their own full-
service franchise. Our retail line of natural and organic lawn and garden products, Natural Alternative, 
gives Do-It-Yourself customers, or people living outside of franchise service areas, the chance to live the 
healthier lifestyle they desire. We use proprietary products to serve the needs of over 130,000+ 
customers seeking safer alternatives to traditional chemical lawn care practices.   
 

Watch and hear more about how we got started and are significantly different:  

https://youtu.be/aYNHDUHc27A  

https://youtu.be/aYNHDUHc27A

